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1. Create your account 
 
You must go to the link that your association will provide you. 

When you open the online registration home page, you need to create your account. Click on 
« Connection » at the top right. 

 

 
 

 

 

 

 

 

 

Indicate the email address 
that you want to use for 
your account. 

If you do not have an account, 
click on « Sign up ». 
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You must accept the terms of use. 

 

  

Complete the information to 
create your account and click 
on « Sign up ». 
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2. Account Information 
 
To save your account information, click on the person icon at the top right. 

 

The settings section is where you can set up your personal information. Please note that not all of your 
information can be seen by other members in the HCR. You can edit your information by clicking on the 
edit button as indicated by the red arrow on the right. 

 

 

2.1. Link a member to your account 
 
You must link members (your child, your spouse, yourself) to your account to complete their registration 
(online registration for the season, clinic (training)). 
 

 
 
 

You click on « Link a Member ». 
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3. ONLINE REGISTRATION 
 

3.1. Register your child online 
 

When you have linked all family members to your account, go to the « Dashboard » tab and click on 
« Register ». 

You must search with first 
name, last name and date of 
birth or with the HCR number 
(if you know it). 

Select this member’s relationship 
to you from the drop-down list 
and click on « Link ». 

If a record matches your search 
criteria, the member’s record will 
appear at the bottom. When you have 
the right file, click on « Link this 
member ». 
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You will be directed to the registration page for your MHA. 
 

 

Click on « View online stores ». You will see all the online fees for your MHA 2021-2022 season. 
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Select the registration option that you want to see the details for each of the divisions. 

 

 
 
Click on « Register now ». 
 

3.1.1. Search of existing participant 
 
To register your child, you click on « Register now » at the top. 
 

 
  

If you click on the « + » you will 
see the discounts and the 
terms & conditions. 
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Click on « Register an existing participant ». 
 

 

 

Please note that you cannot register a new participant who has never played. To register a new participant 
(player who has never played for this organization), you must contact your MHA so that they create your 
child’s file or request the transfer of your child’s file (please note that certain documents are required to 
create a new file). When your child’s record has been created or transferred, your MHA’s registrar will 
notify you so that you can proceed with the online registration. 

You click on « Start registration ». 

 

Membership records that you have linked to your account will appear in the list. Select the 1st participant 
to register. 

 

If you have not linked a member to your 
account, you can search manually a 
participant by clicking on « Search HCR 
Participant ». 
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If you do a search and your child’s file is in the database of another MHA, you will receive the following 
message « None of these profiles are mine, proceed with the participant creation ».  In both cases, you 
must contact your MHA. 

When you have found your child’s record, it will appear at the bottom. Click « Select » and « Next ». 

 

If you had linked a member’s record to your account, it will appear. Select the desired participant. 

To find you child’s record, you can 
search by their HCR # (if you 
know it) or by their first name, 
last name and date of birth. 

 

If your child’s record is not in your MHA, 
you will see the message « We could not 
find your profile. Would you like to create 
a new participant? ». If you are trying to 
create a new participant, this is the 
message you will receive. 
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The registration option available for that participant will appear. Click « Next ». 

 

 

3.1.2. Survey 
 
If your MHA has requested a survey, you will need to complete it at this stage. 
 

  

3.1.3. Other items 
 
If other items are available for your MHA, you will have these options. 
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If your MHA has placed mandatory articles, these will be identified with an * next to the article. 
 

3.1.4. Waivers 
 
You must read and accept the waivers for Hockey Canada, Hockey Québec and your MHA (if applicable). 
 

 
 

3.1.5. Register a 2nd participant 
 
To register a 2nd participant, you click on « Register an existing participant » and « Start Registration ». 
 

 

 
Select your 2nd participant to register and click on « Next ».  
 

To add an article, click on the 
+ and then « Next ». 
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HCR shows you the enrollment option available for that participant. Click « Next » 
 

 
 

 
 
 
 
  

You will review the same steps as for the first participant you registered : 
- Survey 
- Other Articles 
- Waivers 

 
You will see the following window again. If you have another participant to register, you repeat the 
same process as for the 2nd participant. If you no longer have a participant to register, click on 
«  Proceed to check out ». 
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You will see the summary of your registration. 
 

 
  

 

 

 
 

3.1.6. Payment schedule 
 
When all information is correct, you are directed to the payment schedule. To view and choose your 
payment option, click on « Select… ». 
 

If credit is available for your child’s 
enrollment, this is where you will see 
it. You click « Activate credits for this 
member ». 

If you have activated a credit, but 
change your mind, click « Deactivate 
credits for this member ». 

 

 

 

 

If no credit is available for that 
participant and you chose to include 
another item, this is what you’ll see. 

If all the information is correct, click 
« Next ». 

If you click on the +, you will see all 
the details of your registration, for 
each participant. 
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Please note that you can select a different payment method for each registered participant. 
 

 
 

3.1.7. Payment Terms and Conditions 
 
You must read and agree to the payment terms. You will notice that this step is mandatory in order to 
continue with the registration. 
 

 

3.1.8. Payment method 
 
You must select the payment method (all payment methods available for your MHA will be listed here). 
 

You will see the details of the 
payment that you have chosen 
and then click « Next ». 
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If you choose the « pay online = credit card » method, you will need to fill in your information and click on 
« Pay ». 
 

 
 

3.1.9. Registration confirmation 
 
When your payment is complete, you will receive your registration confirmation. You will receive the 
receipt at your email address. 
 
 

 

To see the transaction(s) in your account, click on « Purchases ». 

You can also click directly on the 
receipt # and you will be directed to 
your account. 

Choose your method and click 
‘Next ». 
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In the « Purchases » tab, you will see all transactions that you have made. You have access to all your 
transactions at all times. If you click on the invoice #, you can see the details of your invoice and print it. 

 

 
You can print your receipt. 

 
 
Here is the link for the video tutorial to register an existing participant : 
Register an existing participant 
 
Here is the link for the video tutorial to register multiple participants (family): 
Register multiple participants (family) 
 

https://youtu.be/b1FkCsrLni0
https://youtu.be/jnifI26huQs

